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1 GET/ Get Updates
Let’s look at another example – wherein we get updates for the user.

1.1 Get CRM Updates List
< /company/updates:Get 

e.g,

<REST_CRM_ENDPOINT>/rest/v1/company/updates?request={}&token=ABC

1.2 Request Method
Get

1.3 Parameter

Field Type Description

Token String Authorized token for integration.

Request JSON Get username, companyid, selfservice (selfservice : true -  if 
call is through self-service)

Example of Request

{

  "limit": "5",

  "offset": "0",

  "selfservice": "true",

  "companyid": "2e001427-3e9b-4ff9-bc2e-f5fc78e25519",

  "username": "user1"

}

1.4 Success 200

Field Type Description

Response JSON Updates for the user.
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Response on Success

{

    "data": {

        "updates": [

            {

                "message": "Case details updated from case profile for , Zonal Team Member as 'test test' 

for  Case - 333 "

            },

            {

                "message": "dropdown23 'j' updated to 'a' for  Account - A1 "

            },

            {

                "message": "dropdown23 'a' updated to 'j' for  Account - A1 "

            },

            {

                "message": "dropdown23 'j' updated to 'a' for  Account - A1 "

            },

            {

                "message": "dropdown23 'a' updated to 'j' for  Account - A1 "

            }

        ]

    },

    "success": true

}
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